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 Please be advised all questions are keyed as submitted. 

1. Can written communication of screening results and AOC be summarized in one document if 
within stipulated timeframe or must they be separate documents? Can the results be provided 
concurrently? 

Answer: Yes. Written communication of screening results can include the Analysis of Concern. 
Meaning that after speaking with the family and discussing results and identifying areas of 
concern the family receives a summary email which includes results, as well as explanation of 
the domains identified by the screening tool.  

2. Wellness Webinars: Are these 4 unique topics per year (delivered 1 topic per quarter) or 8 

unique topics per year (delivered 2 per quarter)?  

Answer: These should be 8 unique topics per year, originally designed as an 8-part series. These 

can be the same or different from the 8 unique topics from the previous year. 

3. Initial Contact and Analysis of Concern: Monitoring Scores: Is an Analysis of Concern included / 

can it take place simultaneously during initial screening results contact with parent?  

Answer: Yes, this is defined in the SOW as “Onsite or virtual review of concern data by way of 

child observation, teacher interview, and/or parent education or parent meeting with the intent 

of confirming specific areas of need for additional supports/services identified by selected 

screening tools or inquiries on behalf of the family and/or early care and education partner”. 

When reviewing the results with the family, the contractor is expected to communicate 

specifically about the areas identified by the screening tool, this applies to monitoring cases and 

concern cases. 

4. Can an Analysis of Concern include parent identification of need for supports only or must it also 

include an early learning partner? For instance, if at initial contact for screening results parents 

expresses concerns and an analysis is done via parent report of areas in need of support, must 

an additional or continued analysis take place with teacher? 

Answer: Yes, the Analysis of Concern can be delivered during the initial contact. If parent 

identifies a need for supports these should be provided. This initial contact with family is 

intended to improve rapport with families however, it does not replace needed supports for the 

provider. Provider must receive notification of supports and continued analysis should take 

place with the teacher. 



 
5. Can an attempt for initial contact to discuss screening results include a text message and/or e-

mail? Can we send a message to parent advising the screening result is available? 

Answer: Yes, one of the three attempts to contact the family can definitely be via text message. 

Content of text message should include a call back number and must be approved by funder in 

advance.  

6. Clarification between 5.a.iii. iv and vi. if concerns are expressed contractor is to provide 

resources and activities but does not state if parent accepts. Do ALL parents and early learning 

partners on monitoring cases receive resources and activities?  5.a.vi. says if "declined". What 

constitutes a decline for monitoring cases? Is a parent expressing no concern a decline?   

Answer: Yes, after sharing screening results with family and discussing areas identified by the 

screener, parent should be offered resources and activities/or strategies, as appropriate. A 

parent does not have to accept services. A decline is defined as parent explicitly stating they do 

not wish to receive any additional supports or services. A parent expressing no concern is not a 

decline. 

7. If the parent contact does not result in expressed concern is that communicated to the early 

learning partner? Again 5a.iv. states "no further follow up activities are necessary" in that case.  

Answer: The early learning partner must be included regardless of the outcome.  

8. Related to #6 & #7 For monitoring cases does the outcome need to be communicated with the 
early learning provider by phone or telehealth and in writing? 

Answer: Yes, the early learning partner/provider must be notified of the outcome in writing. 

9. If a parent reports that their child is already receiving services is that to be communicated to 
early learning partner? 

Answer: Families and children who are already receiving services may have additional questions 
or need for additional supports.  If the parent explicitly stated that they did not wish to receive 
any additional supports, then this should be communicated to the provider/partner. The early 
learning partners should be notified of the outcome. The reason the family gave for their decline 
should not be communicated with the partner/provider, simply that the family did not wish to 
receive any additional services at this time.  

10. What type of documentation needs to be provided to the Coalition for parent-partner 
documentation? Is this satisfied through monthly reports and logs as well as during monitoring 
or does the Coalition seek to have contractor provide documentation at the same time as it is 
provided to parent and early learning partners for each child? 



 
Answer: The Coalition is asking to be copied on documentation shared with family and 
provider/partner. Therefore, the Coalition will be notified at the same time as both the family 
and the provider/partner.  

11. If unable to contact a family after 3 attempts is that shared with the early learning partner? If 
yes, how (telephone or in writing)? 

Answer: Families that the contractor is unable to contact after 3 attempts should be 
documented. This tracking should be done outside of parent decline or receiving services 
column. A separate email “We Missed You” should be used to document these instances and 
shared with the family, the early learning partner and the coalition.  

12.  Can a parent decline/refuse/prohibit contractor from sharing verbal or written communication 
with an early learning provider? For example, if a parent decline supports, interventions or 
resources and does not wish for contractor to contact the early learning partner to discuss their 
child under any circumstances. 

Answer: The parent can decline services and ask that consent for screening be revoked. This can 
be done by speaking directly to a member of the Inclusion, Screening and Assessment team at 
the Early Learning Coaltion and then completing the subsequent decline via their Family Services 
Portal. However, the decline of supports or outcome of initial contact must be shared with the 
early learning partner and coalition. 

 


